
LTSS TRAINING TODAY 
 

PAEs/PASRRs. This contains important information for all TPAES users.  

State of Tennessee Division of TennCare 

Help Desk Tips, 8:00-4:30 (CT), 1-877-224-0219 or LTC.Operations@tn.gov 

This document is for TPAES users only. Please do not distribute to the public. 

Coming Winter 2021: PERLSS Project 
 

Pre-Admission Evaluations and Referrals for 
Long-Term Services and Supports (PERLSS) is 

a modern, cloud-hosted solution that will fully 
replace and expand the functionality of the 

TennCare Pre-Admission Evaluation System 
(TPAES).  

This new system will streamline and automate 
managing programs and workload, increase 

transparency among partner agencies, 
centralize the pre-admission evaluation process 

and more! The implementation will happen in 
three phases. Stay tuned for more information! 

JUNE 2021 
Summer officially begins June 20! 

PASRR Around the State Training: Save the Dates! 

TennCare and Maximus are planning the continuation of the  

Tennessee PASRR Provider Webinar Series! Save the dates to 

learn more about PASRR from the convenience of your own device.  

Repeat PASRR 101, LOC & Payer Source 101, Hospital Exemption 

& Categorical & Status Changes, Safety Determinations, ERC,  

and Skilled Services will all be offered again in October 2021!  

Training 

Topic 

Dates  

Offered 

Registration 

 Links 

Hospital Exemption and  

Categorical Determinations 

Case Scenarios 

 

Tues., July 20 @  9 - 10:30 AM CT 
Click Here 

LOC Case Scenarios (Safety 

Determinations, ERC, and 

Skilled Services)  

 

Wed., July 21 @ 9 - 10:30 AM CT 

 

Click Here 

COVID-19 Immunizations 

COVID-19 immunizations are now available for 

all Tennesseans 12 and older.   

 

For the latest information on COVID-19, click 

here: https://covid19.tn.gov/  

Please forward to staff in your company that complete or submit TennCare (Medicaid)  

PASRR Training Tools  

The Maximus Website has a multitude of 

training tools for PASRR users. To access 

these tools, including guides and forms, click 

here. https://maximus.com/svcs/tennessee  

PASRR User Guides: NF and Hospital PASRR 

user guides walk the PASRR submitter through 

the “technical” aspects of submission while also 

providing policy guidance. To access them, 

click on the links below. 

• TN PASRR NF User Guide  

• TN PASRR Hospital User Guide  

Updated LTSS Links: Bookmark these links to your favorites to 

ensure you are using the new links! 

TPAES Updated URL: https://tpaes.tenncare.tn.gov/  

ECF CHOICES Referral Link:   

https://tpaes.tenncare.tn.gov/tmtrack/ecf/index.htm 
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